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Case Study – December 2019

The CaPTA Group is a locally owned and operated tourism business in
Cairns, Queensland. The CaPTA Group has expanded into tourism and
indigenous training through the Careers Training Centre, and more
recently into coach chartering, sales and service through ABC Sales &
Maintenance.
We spoke with Brad Dowley - IT Manager to understand more about how
The CaPTA Group uses VentraIP Australia’s services.

What made you choose
VentraIP Australia?
I heard about VentraIP Australia through word of mouth, and after trialling
them with one of my sites, I was so impressed I moved every site I manage
over to the Multi-Plus web hosting platform.

Why are you still with us?
VentraIP Australia have been rock solid in
hosting, amazing in the times I have needed
support, and everything just works.
No hassles, no issues.

Can you tell us about the services
you use with VentraIP Australia?
I use VentraIP Australia for Domain Name Registration, Domain Hosting, and
Web Hosting.
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Why is it important to you to have
reliable and fast web hosting?

”

Having a good online presence is vital to running a business. VentraIP
Australia has been nothing short of excellent in every aspect of providing me
with what I need.

Having a
single, simple
and easy
to navigate
console makes
managing my
sites a breeze.
- Brad Dowley, IT Manager
Have you ever needed to use our 24/7
Australian support? How important is it
to you to have this level of support?

Yes, I have used their support and they never cease to impress me, and
always go above and beyond when providing me with answers to any of my
queries or concerns.

What would you say to anyone
considering moving their services over
to VentraIP Australia?
What are you waiting for? Just do it!

VentraIP Australia is the largest privately owned web host and
domain name registrar in Australia, backed by a team of industry
veterans and local technical professionals who ensure our
customers always get the best customer service and technical
support 24 hours a day, 7 days a week.
For more info visit the VentraIP website
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