Website Hosting
Technical Datasheet

Effective from September 2023




Contents

VentralP Website Hosting
Business Hosting Plans
Product Specifications
Space
Performance
Security
WordPress Hosting
Product Specifications
Space
Performance
Security
Custom cPanel Hosting
Product Specifications
Space
Performance
Security

Features Included in All Hosting Plans

Website Services
Server Information
Email Services

ventra )

© 00 N N N O o~ B DM OWONDN

N S G G |
a b WO N - O O O



ventra )

VentralP Website Hosting

Explore the foundation of our hosting excellence. Delve into the intricate technical
specifications that drive our infrastructure. From server configurations to software integrations,
uncover the robust framework ensuring your online presence excels in performance, security,

and accessibility.
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Business Hosting Plans

Taking your business online is more important than ever before. Our user-friendly,
cPanel-based web hosting plans equip your website with the ultimate speed and safety
features, perfect for businesses of all sizes. And with instant activation, your website can go

live in just minutes.



Product Specifications

Space

SSD SAS Cloud Storage

Inode Limit

MariaDB Databases limit

Email accounts limit

Addon Domains limit

Parked Domains limit

Subdomains limit

Performance

CPU limit

Memory limit

Unlimited Premium
bandwidth

Instant Account Activation

Processes

Server location

Web Server

Starter+

5GB

300,000

Unlimited

Unlimited

Unlimited

Unlimited

Unlimited

200%

2048 MB

50

Sydney, Australia

Litespeed

Freedom+

15 GB

300,000

Unlimited

Unlimited

Unlimited

Unlimited

Unlimited

300%

6144 MB

50

Sydney, Australia

Litespeed
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Premier+

25GB

300,000

Unlimited

Unlimited

Unlimited

Unlimited

Unlimited

400%

8192 MB

50

Sydney, Australia

Litespeed
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Starter+ Freedom+ Premier+
1/0 speed 8 MB/s 8 MB/s 12 MB/s
Emails Per Hour 1000 1000 1000
Uptime SLA 99.9% 99.9% 99.9%
Free Migrations FREE FREE FREE
24/7 Australian Support v v v
Priority Ticket Support - - v
Security
Comodo SSL FREE FREE FREE
Acronis Hourly Backups v 4 4
Fortinet Hardware Firewall v v v
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WordPress Hosting Plan

Australia's most exciting WordPress hosting is here. Utilising cPanel's new WordPress toolkit,
our shared hosting plan provides the ultimate experience and control for your WordPress
website. Our hosting is powered by VentralP's Sydney-based HP Enterprise servers' superior
performance, with the ability to increase or decrease server resources at any time. VentralP
Australia's WordPress plan delivers the ultimate speed and security optimised for WordPress

with our 100% Australian support.



Product Specifications

Space

SSD SAS Cloud Storage
Inode Limit

MariaDB Databases limit
Email accounts limit
Addon Domains limit
Parked Domains limit
Subdomains limit
Performance

CPU limit

Memory limit

Unlimited Premium bandwidth
Instant Account Activation
Processes

Server location

Web Server

I/O speed

Wordpress Hosting

10 GB

300,000

Unlimited

Unlimited

Unlimited

Unlimited

Unlimited

200%

2000 MB

50

Sydney, Australia

Litespeed

8 MB/s
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Emails Per Hour

Uptime SLA

Free Migrations

24/7 Australian Support

Security

Comodo SSL

Acronis Hourly Backups

Fortinet Hardware Firewall

Wordpress Hosting

1000

99.9%

FREE

FREE
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Custom cPanel Hosting Plan

The power is yours with custom cPanel hosting. Custom hosting gives you the ability to select
a resource limit that best suits your hosting needs and the freedom to change the resource
limit at any time after the service has been activated. Let your hosting plan grow with your

website.



Product Specifications

Space

SSD SAS Cloud Storage
Inode Limit

MariaDB Databases limit
Email accounts limit
Addon Domains limit
Parked Domains limit
Subdomains limit
Performance

CPU limit

Memory limit

Unlimited Premium bandwidth
Instant Account Activation
Processes

Server location

Web Server
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Custom Hosting

1-100 GB
300,000 - 1,000,000
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

10% - 1000%

1000 - 16,000 MB

50
Sydney, Australia

Litespeed

10
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Custom Hosting

1/0 speed 8-50 MB/s

Emails Per Hour 1000

Uptime SLA 99.9%

Free Migrations FREE

24/7 Australian Support v

Priority Ticket Support FREE when you spend $30.00/mo or more on your plan
Security

Comodo SSL FREE

Acronis Hourly Backups v

Fortinet Hardware Firewall v

T
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Features Included in All Hosting Plans

Elevate your digital journey with our inclusive hosting packages, boasting a spectrum of

features tailored to fuel your success.

12
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Website Services

Welcome to our comprehensive range of website services designed to empower your online
presence and simplify your website management. Our suite of tools and features is carefully

curated to cater to your diverse needs, ensuring a seamless and efficient experience.
Services Include:

e Softaculous

e Zend Encoder

e File Manager

e Image Manager

e Web Disk (DAV)

e Password Directories
e Installatron

e FTP Account Manager
e Backup Wizard

e Raw Access Logs

e Password Directories
e AwsStats

e Acronis Hourly Backups
e |P Deny Manager

e HotLink Protection

e Leech Protection

e Database Manager

e 2-factor cPanel Authentication

13
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Server Information

The information below relates the software, configuration and accessibility across all of our

servers.
Included:

Alma 8

e LiteSpeed Web Server

e LiteSpeed WordPress Cache
e cPanel (latest version)

e CloudLinux enabled

e LiteMage Magento Cache

e Perl

e Python
e Ruby

e NodeJS

e SourceGuardian

e Git
e cgi-bin
e MariaDB

e Remote MariaDB Access

e PHP Version Selector (5.1 - 8.2)
e Hourly Acronis Backups

e |onCube Loader

e Sydney Server Location
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Email Services

Experience seamless communication and enhanced productivity with our website hosting
services that include a comprehensive suite of email features. We understand the importance
of efficient email management for your online presence, and we've got you covered with a

range of functionalities.
Included:

POP3 and Secure POP3

e IMAP and Secure IMAP

e SMTP and Secure SMTP

e Catch-all Account

e Forwarders

e Aliases

e Customisable Filters

e  Auto/Out-of-Office Responders

e Unlimited MailMan Mailing Lists
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